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Section 15: Taking GoTo apart  
and removing upholstery  
15(a) Headrest

Unscrew the knob at the  
headrest anti-clockwise to 
remove the headrest from  
the GoTo Seat base.

Screw the knob into the back  
of the headrest to ensure  
safe keeping.

Unbutton the upholstery from  
the headrest on both sides.

Slide headrest plastic inner down 
from the upholstery cover.

Detach the headrest from 
the GoTo base completely by 
removing the shoulder strap 
buckles from the headrest.
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15(b) Lateral Support

Start with all the straps connected to 
the buckle as shown.

Turn the GoTo Seat over and 
detach the lateral support by 
turning the knob anti-clockwise. 

Slide the lateral support up  
and over the GoTo backrest.  
Screw the knob back to the  
slider component to prevent  
mis-placing.

Turn the GoTo Seat over again  
and rest the lateral support on 
top of the GoTo.

Loosen the lateral support side 
straps as much as possible  
but keep the buckle connected.

Pull one side of the plastic insert 
out of the cover.

Remove the strap by feeding the 
plastic buckle through the holes 
and then through the upholstery.

Repeat with the other side of the 
lateral support. Once removed from 
the plastic lateral support, your 
upholstery is ready for washing.
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15(c) Straps

Lay the GoTo Seat base  
face-down and unbutton  
the upholstery.

Remove straps from the  
GoTo Seat pad by threading  
the buckles through the  
holes of the upholstery  
and plastic base.

As with the above straps, 
thread the buckle of the 
groin strap through its 
corresponding hole in the 
GoTo Seat base at the 
bottom of the seat pad, 
followed by the upholstery.
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Connect the straps 
together in their 
pairs and set aside  
in a safe place.

Remember that 
straps A  are longer 
and should be 
attached back  
into seat pad only. 
Straps A  have a 
different warning 
label which can be 
used to identify  
them if necessary.
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15(d) Upholstery

Remove the insert from the 
upholstery. For the GoTo Size 1, 
undo the Velcro at the seat base 
to remove the insert.

3

3



p26 GoTo User Manual

Retrieve the straps for the  
GoTo insert, with straps B   
and C  at the rear of the  
GoTo base and straps A   
(the longest straps) at the  
seat pad.

Thread the buckle of each  
black strap (not the fastening) 
through the holes in the 
upholstery first, followed  
by the hole in the insert.

As with the above straps,  
thread the buckle of the  
groin strap through its 
corresponding hole in the 
upholstery at the bottom  
of the seat pad, followed  
by the plastic base.

Once all of the straps are 
inserted, place the insert  
into its upholstery.

1

2

3

4 2

A A

C C

B B

Slide the widest 
part of the GoTo 
Seat base into the 
upholstery first.  
For Size 1, open the 
Velcro of the seat 
base before this.

Section 16: Putting the upholstery  
back on and assembling GoTo  
16(a) Straps & Upholstery
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16(b) Lateral Support

Loosen the lateral support straps 
on the central buckle as much as 
possible. Align the upholstered 
cover, plastic lateral support 
insert and straps as shown.

Insert the lateral support strap 
into the lateral support upholstery.

Pull the strap through  
the upholstery.

Thread strap through the lateral 
support insert (this leaves the 
buckle on the outside of the 
lateral support to prevent any 
irritation during use). You can 
use a different thread pattern to 
change the width of the lateral  
to suit your child.

Place the plastic lateral support 
insert into the upholstery and pull 
on the strap to pull the lateral 
support insert into the upholstery. 

Do the same for the opposite side
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Before starting, plan 
which lateral support 
strap needs to be 
attached to which side 
of the upholstery in order 
for the buckle to fasten. 

Thread buckle through 
inner hole of upholstery 
for smaller children.
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16(c) Headrest

Insert shoulder strap buckle 
straight through the front of  
the headrest insert and secure  
at the back.

Slide headrest insert into its 
upholstery and fasten poppers.

Attach headrest to GoTo base by 
aligning screw hole with its gap. 
Fix to place by screwing the  
knob clockwise.
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Section 17:  
Sizing Information

Seat base to 
top of headrest
Max (mm/inches)

Seat base 
to top of headrest
Min (mm/inches)

*(if child is above 13kg/28.5lbs GoTo cannot be used in a shopping trolley)

Lateral 
support width
Max (mm/inches)

Lateral 
support width
Min (mm/inches)

Max Weight 
(kg/lbs)

Seat Depth
(mm/inches)

Age Range
(approx)

540/21

380/14

260/10

190/7.5

15/33*

157/7

1-3 years

680/27

510/20

300/12

210/8

30/66*

244/9.5

3-8 years

Size 1 Size 2
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Cleaning and Care Information

• �Wipe clean routinely with a microfibre cloth, lightly 
dampened with cold water only. Then dry with a clean 
absorbent cloth.

• �Soak up spillages as soon as possible with an absorbent 
dry cloth to prevent staining. Clean with a microfibre cloth, 
lightly dampened with cold water.

• �Note dyes and pigments from indigo jeans, ball point and  
felt tip pens may permanently stain.

• �If soiling has accumulated use a mild soap (non-alkaline).  
Take care to remove all soap residues. Then dry with an 
absorbent cloth.

• �Remove body fluids and extreme soiling immediately  
(within 15 minutes) with cold water. Apply your approved 
infection control protocol, a 10,000ppm sodium chloride 
bleach solution, Haz-Tabs or Chlor-Clean. Remove product 
residues and then dry with a clean absorbent cloth.

• �Note steam cleaning disinfects but the application of  
heat may fix staining substances and may result in 
permanent marks.

• �Do not apply solvent based cleaners or any other  
chemicals to the fabric.

• �Do not clean, tumble dry or fully immerse the fabric in water.
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Notes
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